MHHS MHHSP — Business Process Map — Version History
PROGRAMME MHHSP-BPM-001 — Change of Supply — Forward Migration

Industry-led, Elexon facilitated

Version Description Author Date

Draft Forward Migration Change of Supply Process for industry E/ll\H/l%?aE(r)%glr)?s]gr? 13/02/2023

0.1 consultation

Team

Updated Forward Migration Change of Supply Process following Eﬂrﬂgfazg?]ggirzgﬁ 15/03/2023

industry consultation

0.2

Team

MHHS Programme
Baselined following DAG approval — Migration Design 03/04/2023

Team

MHHS-DIN-1140 — Addition of Tabs BPM-002 & BPM-003 covering MHHS Design
) 26/03/25
New Connections Team

Cover Note

This document displays the Forward Migration Change of Supply process. It has been based on the MHHS BAU Change of
Supply process and any new, Migration-specific steps, are indicated in Green, whereas any steps that are not required as
part of Migration are indicated in Red.

This process map should be read in parallel with the relevant BPD (MHHS BPDO001 — Change of Supply (Forward
Migration)) which provides more detail on each of the steps and the steps that have been removed.
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. . Actors
Business Process Description Supplier (Outgoing / Incoming)
This BPMN diagram describes the Forward Migration ‘Change of CSpSp going g

Supply’ Business Process. For a detailed description of each step in
the BPM, please refer to the accompanying Business Process
Descriptions [BPD] document for this Business Process.

Registration Service
Data Integration Platform
Central Settlements
LDSO

Metering Services

EES

MHHS Interfaces

IF-001 Notification of Change of Supplier

IF-002 Registration Update to Supplier (COS Gain)
IF-050 EES Updates

Publication List

PUB-001 Notification of Change of Supplier

PUB-002 Registration Update to Supplier (COS Gain)
PUB-050 EES Updates

BPM included as part of the process BPM Entry
MHHS-BP002-Change of Supply-Metering Service
MHHS-BP003-Change of Supply-Data Service

MHHS-BPM-002-Change of Service-Metering

Service (Forward Migration)

MHHS-BPM-003-Change of Service-Data Service

(Forward Migration)

Exit BPM

MHHS-BP008 — Change of Energisation Status

MHHS-BP004 — Data Collection

MHHS-BPM-002 — Change of Service-Metering Service (Forward
Migration)

MHHS-BPM-003 — Change of Service-Data Service (Forward Migration)

MPAN Creation Process

Supplier
(Outgoing)

Initial Registration / Change of Supplier Process

Receive Notification Fo
COos

ind

Respond to COS Objection
Request :

L

B

CSS Managed COS Activity

{ Loss notification W

Step 120
~ p ecoie - Step 125
De-appointment of }—.@ Read transfer for
Service Provider Change of Data
L Notifications ) Service
BP-003C

——Reapply for

Step 60

( Initial Registration or

L Change of Supplier

COS

T

Step 185 Step 190

-

C
M

Migrate MPAN

Step 195
hoose not to
igrate MPAN Follow Legacy . Step105
Arrangements > (C)

Choose to

Step 200

Migration Change of
. o Service If Required Step 110
Migration BP002/BP003 (New Connections/ BP009 — Change of

|
|
|
— _ |
5 ?:D Required Accept/Object |
- Receive COS Objection I No Meter Attached) Metering
25 | Step 100
I\
3 e Step 65 | ( ><-|-
- MPAN Enquiry v I CSS ‘Secured’ A
Web Service | h Notification
' Interaction I Send COS Request To : Step 85 Step 165
i i N
. (it required) —_——t — csS | | Receive Notification _ _
’ I New Supplier Site - Step90 Receive New Supplier
' [ Information — Details
' Yes I - M
0 I A A
' [
. D0217 / D0260
hd v
' [
' [
' [
0 y v | 7\ P, N
' l ‘ n [
wn (] . Was An Objection AN I
8 . ERecelve COS Request}—/ Received? }—%No COS Secured _l_/ |
¢ Y [
' Y [
¢ [
0 |indicates that following MPAN Creation, | | ]
0
[ ]
3 "
2 " Step 130
o ]
N ' Step 70 Step 75 Step 140 COS Secured
c ] Notification
S ' f
T 0 COS status at Pending Provide Site Information Manage Message
= (] h Failure
0 (]
g (] 'Y
04 | . PUB-002 IF-001
I v
0
| IF-050 . Step 135 v
0
% l : Receive New Supplier
S | IF-002 Notification
o] : Step 80
a
c l : Notification to New ‘
il | 0 Supplier of Site L
IS 0 Information ‘ X
b
(@] | ] Step 150 PUB-001
% | : [cos]
S 0 Publish COS ‘ )
T | 0 Details ‘
e 0
I '
0
I '
M PUB-001
' [COS] PUB-001
" | . Step 155 [COS]
= '
© o | ' . .
s £ ' Receive New Supplier
S o | . Details
)
O 5 '
5 I
2 0
0
I '
]
| 0 Step 160 y
0
]
0
]
0
]
0
]
0
]
0

J Step 170
— > > > — \ 4 Receive New Supplier
Details

3 Send Site Tech Details on
8 Metering Service
— L Request

| . P N

| PUB-050

| PUB-001

I | [COS]

| l No Change of

| S e o e o e o o o o o o = (" Energisation Status
® I
2
2 |
—
(]
m —
?:0 Step 169 Step 175
= A
(7]
)
g Request Site Tech Details Receive Site Technical

from LDSO Details
Change of
~——Energisation
Status
Step 180

(%)
i
i

Receive New Supplier
Details

© Elexon Limited 2023




New Connections - Scenario 2 Qualified Supplier where the MPAN has been created in legacy arrangements'

Business Process Description

This BPMN diagram describes the ‘Change of Supply’ Business Process. For a detailed description of each step in

the BPM, please refer to the accompanying Business Process Descriptions [BPD] document for this Business

Process.
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New Connections - Scenario 5 Non Qualified Supplier where the MPAN has been created in MHHS arrangements

. MHHS

Business Process Description

This BPM diagram describes the ‘Change of Supply’ Business Process. For a
detailed description of each step in the BPM, please refer to the accompanying
Business Process Descriptions [BPD] document for this Business Process.
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